Request for Quotation

1. Introduction

New Development Bank (NDB) requires server hardware maintenance renewal to guarantee
infrastructure stability. Please feedback the quotation according to the requirements in this
document.

2. Time

Please feedback this request by Feb 20" 2020. The minimum validity of the quotation should be
one month.

The response to the RFQ should include fees for each of the requirement line item.

3. Service Specifications

The service term is for three years. The hardware warranty should be originally from Dell.

Product Quantity
Dell R730 3
Dell R730
Dell R730
Dell R730
Dell R730
Dell R630
Dell NX3330
Dell SCv2020
Dell SC5020
Dell R730xd
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e Including keeping the hard disk and not returning it.

e One-hour response time and 4-hour 7*24 on-site time in case of urgent system
issues during hardware maintenance period. This technical service will be
provided by the Original.

e Follow-up solution and proactive report of system issues to NDB.

4, Contacts

Please send the RFQ response in an encrypted and password protected ZIP file to
Mr. Gu qginghua, gu.ginghua@ndb.int

Please send the ZIP password in a separate email to
Mr. Alexander Baryshnikov, Baryshnikov.alexander@ndb.int
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